Autotask Integration CntQCtSCIGnC@

This integration of Contact Science and Autotask document has four components:

Setting up Autotask to work with Contact Science

Setting up Contact Science to work with Autotask
Synchronizing names between Autotask and Contact Science
Other information about the interface

PwNPE

1 Setting up Autotask to work with Contact Science
1. Create afield to record the status of the suspects once moved into Contact Science
2. Create a designation for Notes update
3. Confirm the settings for Account Types and Classification

1. Create a field to record the status of the suspects once moved into Contact Science

The purpose of adding new Contact Science Status field in Autotask is to provide a place to
document the status of targets once they are in Contact Science. This also can facilitate the
selection (and then movement) of individual Contacts to Contact Science. This is a new field in
Autotask and is created as a PickList

Autotask Path: Admin | User Defined Fields | Contacts | New

The following options should be added for the new Contact Science Status field: (Case
sensitive)

Selecting this status
will allow Contact Name -
Science to copy the Kipz Status
Contact information
into the Contact
Science Unassigned [JRequired

Silo for selection of Sort Order

Contact Science Cycle 1

m Save & Close E?, Save & New @ Cancel

Description

and assighment to Field Type
caller. List M
2. Sent to Klpz — This List Options
status indicates that a dhaic
Contact has been Display Value Stored Value Default a

copied into Contact
Science successfully
and is ready for
assighment. Variable Name
3. Klpz Success — This
status indicates that

X - - v

x Klpz Recycle Klpz Recycle v

This is for use in Microsoft Word Merge. The variable can only include alpha characters and must be unique. It must
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the pursuit of the Contact is finished (as Successful) and the Contact information has
been transferred back to Autotask along with any new or updated information.

4. Klpz Remove - This status indicates that the pursuit of the Contact is finished (as
Remove) and the Contact information has been transferred back to Autotask along with
any new or updated information.

5. Klpz Recycle - This status indicates that the pursuit of the Contact is finished (as Recycle)
and the Contact information has been transferred back to Autotask along with any new
or updated information.

2. Create a designation for Notes update

wihen notes are updated, they are given

a label. If you want a specific designation
for the Note updates, go to Admin |

+ New Action Type

Sales & Opportunities | Action Types| Hame View
New Action and add Contact Science Opportunity Update ot Displayed on Calendar or To-Do List
Prospecting. Select To-Do. Prone Cal Calendar and To-Do

Meeting Calendar and To-Do

General Calendar and To-Do

‘Wall Note To-Do

Email Calendar and To-De

Klpz Prospecting To-Do

3. Confirm the settings for Account Types and Classification

In order to accurately classify data when moving names into Contact Science, you must verify
the list of Account Types and Classification in Autotask. Please send these two items in a list in
Excel to support@Contact Science.com. We will make the changes in Contact Science to match
your settings — if the settings are not identical, the data will not transfer correctly.

Account Type Classification

(——
[Mone]
Red (1
Blue (2) Note: Cancelation is a mis-spelling. If you
Yellow (3) .
Cancelation Bilnck Haur Client corrected the spelling, send us the screen
L Lk shot since this represents a change from the
L. | ¥
Delinquent default.
T&M
Residentia
Jeopardy Company
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2 Setting up of Contact Science to work with Autotask

Enter the Autotask credentials into Contact Science

Define automatic transfer rules used at the end of each pursuit
Map the Autotask fields to Contact Science fields

Settings for the panel at the top of the Mapping Screen

> @ =

Note: Complete thru step 2.2 and Contact Science will complete the rest
of this set-up.

1. Enter the Autotask credentials into Contact Science

So that Contact Science and Autotask can exchange data, you need to enter the Autotask
credentials (including the API Credentials) into Contact Science.

e Login to Contact Science

e Gotothe My Account tab,

e Scroll down to the panel labeled Autotask settings

e Enter the Autotask information where indicated (see sample below.)

e Click Test Connection Test Connection |

e |f the test succeeds click Save. If the test fails, check the settings and try again. If you
cannot generate a successful test, call Contact Science Customer Service at 214-272-
2271

Autotask Login [test@klpz.com x] @ Automatic export when Closed Success

Autotask [ |

| @ Automatic export when Closed Remove

Automatic export when Closed Recycle

Test Connection

Remember, if the test succeeds click Save

2. Define automatic transfer rules used at the end of each pursuit

A pursuit is defined as putting a suspect (the decision maker you are calling) through the plan (a
Best Practice) you have designed for the caller to use in trying to generate a conversation. Each
of these pursuits will eventually come to an end and the Caller will give the suspect a new
status. This event is called Reaching Closure and the Caller has three Closure options.

1. Recycle is chosen if there was no contact and the suspect should be pursued again in a
few months. Or, if there was contact and the suspect should be pursued again.

2. Remove is chosen if the suspect should never be called again. (Or, is already a
Customer.)

3. Success is chosen if the suspect agreed to go into your Pipeline.
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At the end of a pursuit there are two ways to notify Autotask of this Closure choice the Caller
has selected: (We recommend Automatically)

e Automatically. To enable the automatic send, tick the ‘Automatic Export’ boxes in
Autotask settings panel (where you just entered the credentials.) As shown in the
graphic above, we recommend that you tick all three.

e Manually. For manual transfers, go to Admin | Export | Select the suspect records you
want to send | click the Exp Autotask button.

3. Map the Autotask fields to Contact Science fields

The purpose of the mapping process is to assure that the data in Autotask go into the correct
fields in Contact Science. This set-up is done once. Changes are needed only if you add new
fields to Autotask that you want to add to Contact Science.

To map the fields, login to Contact Science and use this path:

Admin | Organization| (click on the Hyperlink under your Company Name)

— ) G —) )

‘ Silos | Manage Cycle | Users | Export | Move | Organization | Suspect Organization | Clip Management ]

Contact Smence_l Down I
“
Contact Scignce 1930 E. Rosemeade Parkway, Carrollton, TX, 75007 www . contactscience.com 214-483-5800

Click the tab for Autotask, where you will find the mapping tool.

' Silos | Manage Cycle | Users | Export | Organization | Suspect Organization |

General | Leads | Pipeline | SFdC | Zoho | Hubspot | A“tntq%kl Notify
Change Logo || Save | Cancel ||

Using the drop down menus, select the field name in Autotask that you want associated with
the Contact Science field name in the left hand column.

NOTE: Use the Contact Science to Autotask Contacts panel on the right. Do not use the Leads
Panel.

pz to Connect Wise Contacts

Sahstation f- =l
First Name | First Name -]
Middle Inatial [- =l
Last Name | Last Mame -l
Email [ Email =l
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Currently, Autotask allows access to the Company User Defined fields, but not the Autotask
Contact Other User Defined fields. If you want to gather data during prospecting calls, Contact
Science has up to 25 user defined fields you can create to capture data.

Here are the rules for mapping Comments and Closure Comments, so that Activity comments
come to Contact Science and are then updated in Autotask at Closure.

e To map the Comments option in Contact Science, select the Account Note - Note
option.

e For mapping Closure Comments, select the Contact Science Closure Comment field that
you previously created.

Account - Web
Account - Zip Code Y
Account Mote - Action Type

Account Mote - Completed Date
Comments Account Mote - End Date

Acoount Note - Name
Account Note - Note Ly

Account Note - Start Date

Closure Comments Klpz Clesure Comments

Note: When mapping the User Defined fields, make sure you map the AccountType field. The
starting selections in that field are below.

Important: If your options in this field are different than shown, you will need to change your
Contact Science account to match your Autotask settings BEFORE doing the Synchronize
function described below. Contact Contact Science Customer Service if you do not know how to
make those changes.

Account Tj,?pe Account - Account Type

Ke}f Account Icon Account - Key Account Icon

When you have mapped every section, go to bottom left hand of screen and click Save.

4. Settings for the panel at the top of the Mapping Screen.
This panel is at the top of the screen where you did the mapping.

Override Recycled suspects with values from Autotask IE

Username of the user with admin rights on Autotask | |

Autotask status field for Contacts Klpz Status
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e Recommended. Tick the Override Recycled suspects with values from Autotask box
and Contact Science will go to Autotask and refresh the target’s data in Contact Science
on the Contact Science Recycle date.

o The Username of the user field is not used in the Autotask interface.

e This is the default setting, there are no other choices.

3 Synchronizing names between Autotask and Contact Science

1. Perform the Sync function
2. Moving one name from Autotask to Contact Science

1. Perform the Sync function

This section discusses how to move the targets in Autotask into Contact Science using a function
- Synchronize with CRM - which moves the entire Autotask database into Contact Science at one
time.

e  Go to MyAccount section of Contact Science.

e Scroll to Autotask settings panel

e Tick the Enable Sync box
Click the Sync button.
The system will notify you when the Sync is completed.
e The suspects will be in the Admin | Import and Unassigned silo.

Autotask Login |test@klpz.com x | @ Automatic export when Closed Success

Autotask Password |Il.l...l | @ Automatic export when Closed Remove

Automatic export when Closed Recycle

Test Connection

Synchronization with CRM

Fe This will Synchronize Kipz with your CRM. Be sure to proceed with Manager @ Enable Sync

Typically, this function is only done once. However, the function can be used periodically, if
needed, to refresh Contact Science with new data that has been added to Autotask.

2. Moving one name from Autotask to Contact Science

On occasion, you may want to move a single name into Contact Science. Using the Contact
Science Status field you created, go to the Contact Record and select the option ‘Send to
Contact Science.’

Once in Contact Science, the wording in the Subject field will be changed to ‘Sent to Contact
Science.’ Once the contact has been pursued in Contact Science, the Subject field is updated
with the new status of ‘Contact Science Recycle,” ‘Contact Science Success,’ or ‘Contact Science
Remove.’
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